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RECOMMENDATIONS  ON  TWO  KEY  HEALTH 
REVIEWS  NOW  AVAILABLE 


This  issue  of  Update  on  Health  in 
Alberta  outlines  the 
recommendations  coming  out  of  two 
key  reviews  recently  conducted  on 
Alberta’s  health  system: 

• the  final  report  and 
recommendations  of  the  Health 
Summit,  which  hosted  a 
discussion  and  debate  on 
important  directions  for  the  future 
of  the  health  system 

• the  final  report  and 
recommendations  of  the  Blue 
Ribbon  Panel,  which  reviewed 
Bill  37,  the  Health  Statutes 
Amendment  Act 

In  the  coming  weeks,  government 
will  conduct  a thorough  review  of 
both  reports  to  ensure  that  future 
plans  and  actions  are  in  the  best 
interest  of  Alberta’s  health  system, 
both  now  and  in  the  new 
millennium. 

Government  Responds  to 
Health  Summit 
Recommendations 

The  Health  Summit  was  an  important 
step  in  bringing  together  health 
authorities,  health  providers  and 
members  of  the  public  to  look  at  ways 
to  improve  our  current  system  and  to 
build  the  framework  for  the  future  plan 
for  health  care  in  our  province. 

Government  will  now  be  undertaking  a 
thorough  review  of  the 
recommendations  and  will  develop 
appropriate  plans  and  actions  to  respond 
to  them. 


Albertans  wishing  to  obtain  full 
copies  of  either  report  may  do  so  by 
contacting  Alberta  Health 
Communications: 

By  phone: 

427-7164  within  Edmonton;  310-0000 
to  call  toll  free  outside  Edmonton 

By  e-mail: 

ahinform@health.gov.ab.ca 

Via  Internet: 

Health  Summit  Report: 

www.healthsummit.gov.ab.ca 
Blue  Ribbon  Panel  Report: 
www.health.gov.ab.ca/whatsnew/ 
index.html 


Theme  #1:  People  know  what 
they  want  from  the  health 
system. 


The  health  system  should  reflect  the 
following  basic  values  and 
principles: 

Access  - All  Albertans  should  have 
equal  access  to  health  care  when 
they  need  it. 


Health 


Anyone  wishing  to  comment  on 
either  report  may  do  so: 

By  mail: 

Alberta  Health  Communications 
Branch 

22nd  floor,  TELUS  Plaza  North  Tower 
PO  Box  1360,  Stn.  Main 
10025  Jasper  Avenue 
Edmonton,  AB  T5J  2N3 

By  fax: 

(780)  427-1171 

By  e-mail: 

Through  Alberta  Connects: 
www.albertaconnects.gov.ab.ca 


Accountable  - The  health  system 
should  be  accountable  at  all  levels 
for  the  outcomes  achieved. 

Affordable  and  sustainable  - Those 
in  the  health  system  should  make 
the  best  and  most  efficient  use  of 
health  care  dollars. 

Adequately  funded  - There  should 
be  sufficient  resources  to  support  a 
comprehensive  health  care  system. 

Publicly  funded  and  publicly 
administered  - The  health  system 
should  continue  to  be  publicly 
funded  and  publicly  administered. 
continued  on  page  2 
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Health  Summit  Recommendations  Released 

A number  of  recommendations,  developed  by  Health  Summit  participants, 
were  released  by  Health  Summit  Chair  Harley  Johnson  on  April  15,  1999. 

And  while  the  range  of  recommendations  is  extensive,  a number  of  common 
themes  emerged  throughout  participants’  discussions  during  the  summit. 
Those  themes  and  related  recommendations  are  as  follows: 


Health  Summit  Recommendations 

continued 

Consistent  with  the  Canada 
Health  Act  - The  principles  of  the 
Canada  Health  Act  should  be 
retained. 

Standards  - High  standards  should 
be  set  to  guide  decisions  about 
quality  of  care  and  ethics  and 
integrity. 

Information  - People  should  have 
access  to  information  so  they  can 
make  responsible  decisions  about 
their  own  health.  Information 
should  be  used  to  guide  decisions 
in  the  health  system. 

Choices  - Patients  should  be  able 
to  choose  the  provider  they  want 
and  also  be  able  to  make  choices 
between  traditional  and  non- 
traditional  approaches  to  health. 
Some  of  these  choices  would  be 
available  in  the  publicly  funded 
system  and  others  would  not. 

Cooperation  - There  should  be 
shared  decision  making  among 
users  and  providers  in  the  health 
system.  Community  members 
should  be  involved  in  decisions. 

Teamwork  - Health  providers 
should  work  together  and  with 
others  outside  the  health  system 
with  a focus  on  serving  patients. 

Balance  - There  should  be  a 
balance  of  responsibility  between 
individuals  and  the  health  system 
and  a balance  between  treatment  of 
illness  and  injury  and  promotion  of 
wellness. 

Adaptable  - The  health  system 
should  be  able  to  adapt  to  changing 
health  needs  and  circumstances.- 

Coordinated  - All  aspects  of  the 
health  system  should  work  together 
without  gaps  in  service.  There 
should  be  more  coordination  with 
areas  outside  the  health  system, 
e.g.  education,  social  services, 
policing,  social  agencies,  etc. 

RECOMMENDATION  1: 

Government  should  adopt  these 
values  and  principles  as  a guide  to 
future  decisions. 


Theme  #2:  People  want  a 
comprehensive,  publicly 
funded,  publicly  administered 
health  system  that  is  flexible 
and  meets  changing  health 
needs. 


RECOMMENDATION  2: 

Government  should  continue  to 
support  a comprehensive  publicly 
funded  and  publicly  administered 
health  care  system. 

RECOMMENDATION  3: 

Government  should  explore  options 
for  managing  the  growing  costs  of 
pharmaceuticals  including  the 
feasibility  of  expanding  public 
coverage  for  pharmaceuticals. 

Theme  #3:  It  is  time  for  a clear 
plan  for  the  future  of  Alberta’s 
health  system. 


RECOMMENDATION  4: 

Government  should  establish  a forum 
for  health  planning  to  develop  a long 
term  plan  for  Alberta’s  health  system. 

RECOMMENDATION  5: 

The  forum  should  include  an  ongoing 
process  for  significant  involvement  of 
people  across  the  province,  people  in 
the  health  system  and  community 
members. 

RECOMMENDATION  6: 

Once  the  plan  is  developed,  significant 
efforts  should  be  made  to 
communicate  the  plan  and  ensure  that 
people  are  well  informed  about  the 
plan  and  the  direction  for  Alberta’s 
health  system. 

Theme  #4:  There  are  priority 
areas  where  changes  can  and 
should  be  made. 

Teamwork 

RECOMMENDATION  7: 

Government  should  establish  a task 
force  to  review  education  and  training 
programs  for  health  care  providers  to 
develop  better  links  among  the 
programs,  build  greater  awareness  and 
understanding  of  the  roles  of  other 
health  providers,  and  develop 
teamwork  skills  among  health 
providers. 


RECOMMENDATION  8: 

Governments  should  explore  alternative 
ways  of  paying  health  providers,  including 
physicians. 

RECOMMENDATION  9: 

Working  with  health  care  professionals 
and  providers,  steps  should  be  taken  to 
remove  barriers  between  the  different 
groups  and  encourage  more  cooperation. 

Primary  health  care  and  community 
health  centres 

RECOMMENDATION  10: 

Government  should  target  innovation 
funds  to  expand  pilot  projects  in  primary 
health  care  models  and  community  health 
centres  across  the  province. 

Information  and  evidence 

RECOMMENDATION  11: 

Government  should  speed  up  its  efforts  to 
implement  a province-wide  health 
information  network,  currently  being 
developed  as  alberta  welfaet. 

RECOMMENDATION  12: 

One  of  the  purposes  of  the  health 
information  network  should  be  to  improve 
access  by  individuals  to  accurate  health 
information. 

RECOMMENDATION  13: 

Government  should  continue  to  support 
research  and  evaluation  of  new  approaches 
and  use  the  information  and  evidence  from 
that  research  to  guide  future  decisions 
about  what  works  and  what  does  not. 

A better  balance 

RECOMMENDATION  14: 

Government  should  place  a higher  priority 
on  province-wide  strategies  designed  to 
promote  good  health  and  prevent  illness 
and  injury. 

RECOMMENDATION  15: 

Specific  strategies  should  be  developed  to 
address  health  issues  for  targeted  groups 
including  children,  Aboriginal  people, 
people  with  mental  health  problems,  and 
groups  who  are  more  vulnerable  to  health 
problems. 

Planning  for  long  term  care 

RECOMMENDATION  16: 

Government  should  act  quickly  to 
complete  the  work  of  the  MLA  Committee 
reviewing  long  term  care  and  address  the 
needs  identified. 


RECOMMENDATION  17: 

Government  should  encourage  regional 
health  authorities  to  explore  and 
implement  new  and  more  flexible 
approaches  for  meeting  the  needs  of 
elderly  people  including  care  centres, 
day  homes  and  respite  care  in 
communities. 

The  right  people  doing  the  right  work 

RECOMMENDATION  18: 

Government  should  work  with  health 
professionals  and  providers,  regional 
health  authorities,  and  post-secondary 
institutions  to  develop  sound  workforce 
plans  to  ensure  that  there  is  an  adequate 
supply  of  health  professionals  and  to 
anticipate  and  prepare  for  future  needs 
in  the  health  system. 

Improving  access 

RECOMMENDATION  19: 

Government  should  move  ahead  with 
initiatives  in  telehealth  to  improve 
access  to  health  services  for  people 
living  in  rural  and  more  remote 
communities. 

RECOMMENDATION  20: 

Government  should  work  with  regional 
health  authorities  and  health 
professionals  to  set  reasonable  standards 
for  access. 

RECOMMENDATION  21: 

Government,  regional  health  authorities 
and  health  professionals  should  work 
together  to  inform  people  about 
standards  and  expectations  for  access  to 
health  services. 

Accountability 

RECOMMENDATION  22: 

Government  should  use  the  best 
available  evidence  to  set  standards  and 
targets  for  key  aspects  of  the  health 
system.  Performance  and  results  should 
be  measured  regularly  and  people 
should  be  well  informed  about  the 
results. 

RECOMMENDATION  23: 

Government  and  regional  health 
authorities  should  place  greater 
emphasis  on  using  information  and 
evidence  to  monitor,  evaluate  and 
improve  health  services. 

RECOMMENDATION  24: 

Government  should  introduce  policies 
that  require  a clear  demonstration  of 


health  care  benefits  before  any  new 
treatments,  drugs  and  technology  are 
introduced. 

Theme  #5:  Health  is  a shared 
responsibility. 


RECOMMENDATION  25: 

Access  to  health  care  must  be  equally 
available  to  everyone.  People  should  not 
be  punished  as  a result  of  their 
individual  lifestyle  choices. 

RECOMMENDATION  26: 

Government  should  continuously  review 
its  policies  on  children,  on  education, 
social  services,  environment,  justice,  and 
other  key  areas  to  assess  their  impact  on 
the  long  term  health  of  people  in  the 
province  and  make  changes  wherever 
possible  to  improve  health. 

Theme  #6:  We  need  to  find  ways 
to  sustain  Alberta’s  health  care 
system. 


RECOMMENDATION  27: 

Government  should  proceed  first  with 
developing  a long  term  plan  for  the 
future  of  Alberta’s  health  system,  then 
address  funding  requirements  to  ensure 
that  the  system  is  sustainable. 

RECOMMENDATION  28: 

Government  should  ensure  that  there  is 
sufficient  funding  available  to  support 
and  sustain  a comprehensive  publicly 
funded  health  system.  Funding  for 
health  should  not  be  at  the  expense  of 
other  priority  areas  including  education, 
social  services,  and  infrastructure. 

Theme  #7:  The  public  should 
have  effective  ways  of 
participating  in  future  decisions. 

RECOMMENDATION  29: 

Government  should  consider  extending 
the  public  consultation  process  on  a 
regular  basis  to  involve  more  people  in 
discussions  about  the  health  system  and 
its  future.  This  could  be  done  through 
the  recommended  forum  on  health 
planning. 

RECOMMENDATION  30: 

Government  should  significantly  expand 
its  efforts  to  inform  people  about  the 
health  system,  how  it  works  and  how 
much  it  costs. 


What  was  the  Health 
Summit? 

Last  February,  Albertans  participated  in 
a challenging  input  process:  the  Health 
Summit  (see  February  1 999  issue  of 
Update  on  Health  in  Alberta ) . 

This  three-day  summit  looked  at  the 
most  pressing  issue  on  the  provincial 
and  national  agendas:  our  publicly 
funded  health  system. 

Two  hundred  Albertans  were  invited  to 
Calgary  to  take  part  in  the  Health 
Summit.  They  represented  a wide 
range  of  people  directly  involved  or 
working  in  the  health  system,  combined 
with  an  equal  number  of  randomly 
selected  people  from  across  the 
province. 

These  participants  discussed  and 
debated  four  questions: 

• What  is  essential  in  Alberta's  health 
system? 

• What  changes  should  be  made  in  how 
health  services  are  delivered  and 
managed? 

• What  responsibility  do  individuals  have 
for  their  own  health? 

• How  much  money  is  enough  to  sustain 
our  publicly  funded  health  system? 

Health  Summit  participants  were  also 
asked  to  provide  advice  and 
recommendations  on  important 
directions  for  the  future  of  Alberta's 
health  system.  Thousands  more  studied 
the  Health  Summit  workbook, 
completed  questionnaires  and  attended 
mini  summits  hosted  by  MLAs. 

All  of  this  information  helped  to  shape 
the  final  summit  report  and 
recommendations  released  by  Health 
Summit  Chair  Harley  Johnson  on 
April  15,  1999. 


Bill  37  Review  Panel  Report  Released 


The  final  report  of  the  independent 
Blue  Ribbon  Panel  reviewing  Bill  37, 
the  Health  Statutes  Amendment  Act , 
was  released  by  Health  Minister 
Halvar  Jonson  on  March  31,  1999. 

The  panel  confirmed  that 
government’s  intention  with  Bill  37 
was  to  safeguard  Alberta’s  publicly 
funded  health  system  from  the 
potential  negative  effects  of  private 
treatment  facilities.  The  panel  also 
found  that,  contrary  to  allegations  by 
some  of  the  bill’s  opponents,  there 
was  no  evidence  that  it  contravened 
any  of  the  principles  of  the  Canada 
Health  Act.  Without  legislation  like 
Bill  37,  a legislative  gap  exists  that 
inhibits  government’s  ability  to 
prohibit  or  control  private  treatment 
facilities,  said  the  panel. 

Bill  37  was  developed  last  year  in 
response  to  Albertans’  concerns 
about  private  treatment  facilities  and 
government’s  desire  to  ensure  that 


such  facilities  would  not  jeopardize 
the  quality  or  accessibility  of 
Alberta’s  publicly  funded  health 
system. 

The  bill  generated  a great  deal  of 
debate,  but  because  of  the  complexity 
of  the  bill,  many  parts  of  the 
legislation  were  misunderstood. 

Given  this  high  level  of 
misunderstanding  and  the  concerns 
that  resulted,  government  deferred 
further  debate  on  Bill  37.  In 
November  1998,  a Blue  Ribbon  Panel 
of  individuals  knowledgeable  in 
health  system  governance,  and  in 
legal  matters,  was  established  to 
conduct  an  unbiased  review  of  the 
bill,  and  to  determine  if  it  would,  in 
its  current  state,  meet  the  objective  of 
protecting  the  publicly  funded  health 
system. 

“It  is  important  that  our  government 
now  conduct  a very  thorough  review 
of  the  panel’s  recommendations  for 


Blue  Ribbon  Panel  Recommendations  on  Bill  37 

The  Blue  Ribbon  Panel  examining  Bill  37,  the  Health  Statutes  Amendment  Act,  put  forward  the 

following  major  legislative  recommendations: 

• Make  a distinction  between  hospital  and  non-hospital  procedures  based  on  the  medically 
supervised  post-operative  recovery  time.  Surgical  procedures  allowing  for  the  safe  discharge  of  a 
patient  within  1 2 hours  of  the  surgery  could  be  performed  in  hospitals  or  non-hospital  surgical 
facilities. 

• Only  perform  insured  procedures  with  a recovery  time  of  less  than  1 2 hours  in  a non-hospital 
surgical  facility  if  there  is  a contract  with  a regional  health  authority  and  if  that  contract  is  approved 
by  the  Minister  of  Health.  This  is  consistent  with  the  approach  taken  in  Bill  37. 

• As  an  interim  step,  bring  forward  legislation  that  would  give  the  Minister  of  Health  authority  to 
regulate  treatment  facilities  seeking  to  provide  uninsured  services  requiring  a stay  of  more  than 
1 2 hours.  This  is  consistent  with  the  approach  outlined  in  Bill  37,  as  amended  in  the  fall  1 998 
Legislative  Session. 

• As  part  of  the  interim  step,  include  the  authority  for  the  Minister  of  Health  to  regulate  private 
treatment  facilities  seeking  to  provide  insured  services  requiring  more  than  a 1 2-hour  stay,  as  long 
as  such  services  were  under  contract  to  a regional  health  authority  and  the  contract  was  approved 
by  the  Minister.  This  would  be  consistent  with  the  approach  proposed  by  Bill  37  prior  to  the 
November  1 998  amendment,  which  would  have  prohibited  such  facilities  from  providing  regulated 
insured  services. 

• As  a longer-term  step,  bring  forward  legislation  that  would  give  the  Minister  of  Health  the  authority 
to  ensure  all  major  surgical  procedures,  insured  and  non-insured,  are  performed  in  an  approved 
hospital,  but  that  such  hospitals  could  potentially  be  operated  by  regional  health  authorities,  the 
voluntary  sector,  or  the  private  sector,  subject  to  approval  by  the  Minister  following  an  assessment 
of  the  impact  on  the  public  system.  Such  a broad  approach  was  not  addressed  in  Bill  37. 


legislation,”  said  Health  Minister 
Halvar  Jonson.  “We  need  to  be 
certain  that  actions  taken  will  be  in 
the  best  interest  of  our  health 
system  over  the  longer  term.  I look 
forward  to  hearing  from  Albertans 
on  the  panel’s  report  and 
recommendations.  ” 

“This  government’s  priority  is  to 
ensure  all  Albertans  have  access  to 
a quality,  publicly  funded  and 
administered  health  system, 
consistent  with  the  principles  of  the 
Canada  Health  Act.  We  will  take 
the  actions  necessary  to  ensure  that 
happens,”  said  Jonson. 

To  obtain  a copy  of  the  Blue  Ribbon 
Panel’s  full  report,  contact  the 
Alberta  Health  Communications 
Branch  at  427-7164.  If  you  live 
outside  the  Edmonton  area,  call  toll 
free  by  dialing  310-0000  and  then 
dial  427-7164.  Comments  on  the 
panel’s  recommendations  may  be 
sent  by  fax  to  (780)  427-1171;  by 
mail  to  Alberta  Health 
Communications  Branch, 

22nd  Floor,  TELUS  Plaza  North 
Tower,  PO  Box  1360,  Stn.  Main, 
10025  Jasper  Avenue,  Edmonton, 
Alberta,  T5J  2N3;  or  by  e-mail 
through  Alberta  Connects 
(www.  albertaconnects.  gov.  ab.  ca) . 


Update  on  Health  in  Alberta  is  published 
by  Alberta  Health.  For  additional  copies 
of  this  newsletter,  please  contact: 

Communications  Branch 
Alberta  Health 

22nd  floor,  1 0025  Jasper  Avenue 
Edmonton,  AB  T5J  2N3 

telephone:  (780)  427-7164 
fax:  (780)  427-1  171 
e-mail:  ahinform@health.gov.ab.ca 

For  more  information  on  the  health  system 
in  our  province,  check  out  Alberta  Health's 
internet  site:  http://www.health.gov.ab.ca 
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